Vreepsaero npukazom Ne 08 ot 24 despans 2026r.
Jupektop Snuuworno Esrennii denoposuy
000 «[TAHCHOHAT ®EA-3»

Ded

SUNCLUB

RESORT B

JIOTOBOP NNYBJIMYHOH O®EPTbI
1O BPOHUPOBAHUIO
U NMPEJOCTABJIIEHHIO-YCJIYT PASMEIIEHUS U OT/AbIXA-

ropoa-kKypopt Anana KpacHoaapckoro kpas

ObGuectBo ¢ orpanuueHHoi oreerctBeHHOCTbI0 «[TAHCUOHAT ®ES-3», B aMue auMpekTopa

Sluumorno Eprenus denoposuua, JEHCTBYIOIEro Ha OCHOBaHWM YCTapa, MMEHYEMOe B JasibHEHIIEM
McnonHuTenb, B COOTBETCTBUM €O cT. cT. 435 u 437 ['paxpanckoro konekca Poccuiickoii ®enepaumu,
npeanaraeT HeOrpaHMYEHHOMY KPYIYy (M3MYECKUX JIML, 3aMHTEPECOBAHHBIX B MPUOOPETEHHH YCIyT,
npenocrapnsieMbix INancuonatom ®ESI SUNCLUB Resort & Spa 3* (nanee - «3aka3suuk»), 3aKIOUHTH
nactosawmii Jlorosop nyonuuHoi odeptel (nanee - JloroBop) Ha yKa3aHHbBIX B HEM YCIIOBUSIX.

1.2.1.

1.2.3.

1.2.4.
1.2.5.

1.2.6.

1.2.7.

1. TepmuHbI H OonpeaeIeHHA.
[Nancuonar ®ES SUNCLUB Resort & Spa 3* (nanee no tekcty - [laHCHOHAT) — HMYLIECTBEHHbIH
KOMIUIEKC (3/1aHMe, 4acTh 3/1aHWs, 00OpyIOBaHME M HMHOE HMYLIECTBO), NpeAHa3HAYeHHbIH 15
BPEMEHHOIO TPOKMBAHMA TPAXKAAH W OKa3aHUs WM KOMILIEKCA YCJIyr, COIMYTCTBYIOLIMX HX
NPOKMBAHMIO M OTABIXY, pacmosiokeHHblii 1o aapecy: 353456, KpacHonapckuid kpai, r.Aana,
[Tuonepckuii npocnexT, a. 90.
IMancuonary npuceoena kareropus « TPU 3BE3]Ibl» (cBumerensctio Ne 23/AA-173-2021/036-2024,
cpok aeiictus a0 05 anpens 2027r., BbiAaHO: ABTOHOMHAs HEKOMMepueckas opranusauus «LleHrp
aKcnepTus M oleHku kavectsa Kypopr-Koncantunry).
B pamkax Hactosuiei OdepTbl, NPUBEIEHHbIE HUKE TEPMUHbI U ONPE/IETIEHUs HCTOb3YIOTCS PABHO B
€IMHCTBEHHOM M BO MHOKECTBEHHOM YHMCJIE (€C/IM MHOE He BBITEKAET W3 CMbIC/IAa TEPMHHA M (HIIH)
onpejesieH s ) B Cle1yIOIIHX 3HAaUEHHAX!
Odepra - Hacrosummii  10kyMeHT «Jloroop nybauunod odepTsl N0  OPOHUPOBAHHIO W
Npe10CTaBIEHHI0  yciyr pasmelienus W orabixan. Odepra paspabotaHa Ha  OCHOBaHHMH
«llocranosnenue IlpaButenscrea P® ot 18.11.2020 Nel853 "OG yreepxaeHud [lpaBun
MpeoCTaBIeHHs TOCTHHHUHBIX yeiayr B Poccuiickoit @enepauuun” u 3akonom P® or 07.02.1992
No2300-1 «O 3awure npas norpedHTENEH.

. Hacrosmas Odepra pa3mewena ©a pecenuene [laHcionata u  Ha caiite Henosnnurens:

www.fevasunclub.ru.

Hacrosmas Odepra He ajapecoBaHa opuaWueckuM JauuaMm. Jlis 3akmoudeHdss J1oroBopa ¢
FOPHIMUYECKUMH JTHLAMH HEOOXOMMO MTMCbMEHHOE COrJIallieHHE.

Hacrosas ny6anunas odepra 6e30T3bIBHAS.

AKUENT — 3TO COBEPLIEHHE JIMLIOM JEHCTBHI 1O BbIMOJIHEHHIO YKa3aHHbIX B odepre YCIOBHH
JIOTOBOPA, B IAHHOM CJly4ae — YIiata COOTBETCTBYIOMIEH CyMMbl. YlaTa COOTBETCTBYIOIIEH CyMMBbl
J0MKHA ObITh NMPOM3BEJEHA 10 MCTEYEHHS CPOKa COBEPLIEHWs AKLeNTa, YKa3aHHOTO B HACTOALLEH
odepre. AKUENT SBISETCH MOJHBIM U 6€30rOBOPOYHbBIM.

«Cuctema 6ponuposanus [lancuonaray (CucTemMa) — MPOrpaMMHbIH KOMILIEKC, JOCTYIIHBIH Ha caiiTe
www.feyasunclub.ru, npeanasHaueHHbIH ans Noucka MHpopMalMM 00 ycayrax, a TakKe s
GpoHMpOBaHMS W OMnaThl MecT pasmellenus B [lancuonare.

«llancHoHaT»y — OOBEKT pasMelleHus, ¢ KOTOPbIM 3aka3uuk ((pu3uyeckoe IHLO) 3aKIHOYaET J0rOBOP
Ha OKa3aHWe YyCayr no OpOHMPOBAHMIO, YCIIYT pa3sMelleHMs W OT/IblXa, JOTNOJIHMTENIBHBIX YCIYT,
COIJIACHO Bay4epa, B TOM YMClie ¢ UCroib3oBaHHeM CHCTEMBI.




1.2.8. «Mcnonnurensy - O6mectso ¢ orpanudeHHol orteercrBeHHOCTLIO «[TAHCHOHAT ®E-3»
(ITancuonar ®ES SUNCLUB Resort & Spa 3%).

1.2.9. «Ilonb3oBarenby - 1060e GU3MIECKOE JIUIIO, 3aperucTpupoBatHoe B Cucreme.

1.2.10. «3akazuuk» - Tlonw3oBatens, 0OMaalOWMi IPaXKIAHCKOH 1€ecnocoOHOCTRIO, 3aKMOYMBLIMA €
UcnonuutenemM N0roBOp Ha OKasaHWe YyCIyr nyTem akuenta Hactosuied Odeprtsl B nopsake,
ycTaHoBleHHOM B 11.4.3 HacTosweit OdepTbl. 3aKa3unK MOKET ABIATHCA OHOBPEMEHHO U KineHTOM.

1.2.11. «Bbirogonpuobperarens/KnueHt» - n1uu0, aBasioleecs nojayvareneM yCcayr pasMeileHus 1 oT/ibixa
g [lancuonare, B 00beMe M Ha YCJIOBHAX, TMPEIYCMOTPEHHBIX BAyYEPOM W HACTOSIIHM JIOTOBOPOM.
KiveHT MoKeT SBNSThCSA OTHOBPEMEHHO M 3aKa34MKOM.

1.2.12. «Perucrpaumsi» - npepocrasienue HMcnoauuremo nocpenctBoM CHCTEMBI, 3/1EKTPOHHON MOYUTHI,
MepcoHaIbHBIX W KOHTAKTHBIX JaHHBIX 3aka3uMKa i ONepaTMBHOW CBA3H C HHM MO BOMpocam,
KacaloLMMCs 3aKa3a yCayr no OpOHHPOBAHHIO M Pa3sMELIEHHUIO.

1.2.13. «3aKka3» - COBOKYNHOCTb YCIyr pasMeliends W orabixa B [lancuonare, ¢dopmupyemas
[Mone3osarenem myTem BbiOOpa NOAXOAAMIETO BApHaHTa B pe3y/ibTaTe noucka B Cucreme.

1.2.14. «bponupoBaHue» — pesepBupoBaHue MecT B [lancuonare, npoucxojsiiee B pesysbTare psjaa
neHcTBH, coBepliaeMbix 3akazuukoMm B Cucreme B cooTBetcTBMM ¢ IlpaBunamu GpoHMpoBaHms,
pasmelleHHbIMH Ha caiite www.feyasunclub.ru. B Ilancuonare npumeHsieTcs rapaHTHpoBaHHOE
OpoHupoBanue, npu kotopoM [lancuonar oxuaaer KnvenTa 10 pacyeTHOro uaca JHs, CJe1yroliero
3a JIHEM 3al/IaHMPOBAHHOrO 3ae3ja. B ciyuyae HeCBOEBPEMEHHOroO OTKa3a OT OpOHMPOBaHHMS,
onosnanus WM He 3ae3na Kimenrta ¢ Hero wiam ¢ 3aka3uuka B3MMaercs fuiata 3a (aKTHYECKHi
NpocToii HoMepa (MecTa B HOMepe), HO He osiee yem 3a cyTku. [pu onoznanuu Gonee yeM Ha CYTKH
JIOrOBOP MpeKpaLlaeTcs.

B TOM uKciie GPOHHPOBAHKE YCIIYT OCYLLECTBIAETCS CIIE/AYIOIHMM CnocoboM:

A) GpoHMpoBaHHMe YCIAYr pa3sMellleHHs W OT[bIXa npH npuesse B IlaHCHOHAT HEMOCPEACTBEHHO Ha
pecerniieHe;

b) no renedony;

B) 1o anekTpoHHbLIM criocobam CBA3M, BKJIIOUAs 3IEKTPOHHYIO MOUTY.

1.2.15. «DnekrpoHHas ¢opma CBA3W» - TEXHOJIOrWA U Cayx0a 1o nepechuike H MOJYYEHHIO 3JEKTPOHHBIX
co0OLIEeHHH («IIEKTPOHHBIE THCEMa», «COOOIICHU», «COLIHATbHBIE CETH», «MECCEHLKEPBI») MEXKIY
CropoHamMu A0roBopa.

1.2.16. TMoxa ycnyramu pasmeuteHuss B Odepre nmoHMMAKOTCs YCIYrH, OKasbiBaeMble [laHCHMOHATOM Ha
OCHOBaHMHM Bay4epa, B BHJIE NPEAOCTAB/ICHHS HAa BECh 3aKa3aHHbIH MepHo HoMepa (MecTa B HOMEpE)
B [laHcHoHaTe /U1 KPYIJIOCYTOYHOrO npebbiBaHus C NMUTaHMeM, NOJb30BaHUA npoueaypamu SPA-
LIEHTPa, TPEHAKEPHBIM 3aJ710M H aKBaIlapkoM, a TAKKe OPraHU3allii 10CYra U pa3BiieYeHHH.

1.2.17. Bayuep — I0OKYMEHT, Y/I0CTOBEPEHHBIH MOAMUCHIO YIIOTHOMOYEHHOIO JiMlia M nevaThio [laHcHoHara,
NMPeIOCTARNSIOUIMI NPaBO yKazaHHOro B HeMm ¢u3nueckoro nuua (Beirononpuobperarens) Ha
nonyyeHue 3a0pOHHPOBAHHBIX M OMJIAYEHHbIX YCAYT pazmelleHus B [lancuonare.

1.2.18. JloroBop no OpOHUPOBAaHHIO M MPENOCTABIEHHIO YCIYr pasMeLIeHHs M OTAbiXa — JI0roBOp,
3aKIouaemMblii mytem akuenTa aaHHoi OdepTsl, coaepkalleii Bce cylecTBeHHble yeaosus Jlorosopa,
6e3 ero noanMcanus cropoHamu. JIoroBop WMeeT HOPHAMYECKYIO CHITy B COOTBETCTBHM cO cT.434
['paxxnanckoro koaekca Poccuiickoit ®@enepaumu W ABJISETCS  PaBHOCHIIBHBIM - J10MOBOPY,
MOANMCAHHOMY CTOpOHaMH. JloroBop cuMTaeTcs 3aKIIOMEHHBIM W MPHOOPETaeT CUIy ¢ MOMEHTa
akuenta Ogeprbl, a MMEHHO COBEpIUEHHs 3aKa3uuKOM JeHCTBWH, NpeayCMOTPeHHbIX B n.4.3,
Hactosied Odeprel ¥ 03HAYaOLIKMX GE30rOBOPOYHOE MPHCOEAMHEHHE 3aKa3uHKa KO BCEM YC/IOBHSM
Odeprbl 6e3 KakMX-THO0 U3BATHI MITH OrPAHHUYEHHI.

1.2.19. ToarsepikaeHue OpoHM — 3TO JAOKYMEHTalbHOE MOATBEpIKAEHHWE 3a0POHMPOBAHHOIO HOMEpa
HUcnonuurenem (Bayuep). B yka3zaHHOM JOKyMeHTE nepeuucieHbl (GamMMIns, WMs, OT4eCTBO (NpH
Hannunu) Kinenra, nepron HaxokaeHus B [laHcHOHaTe, TUIT pa3MeLLEHHs, CTOMMOCTb MPOKHBAHUSA H
JOTIOJTHUTEJIbHBIX YCIIYT,

1.2.20. «PacueTHblii yac» - BpeMs, YCTAHOBJIEHHOE UCTIOJIHUTENEM /IS 3a€3/1a M BbI€3/1a KIIMEHTA U3 HOMepa.
Bpems, ycraHoenenHoe ans 3ae3fa 14:00 u Bbiesna 12:00 pasHo cytkam (24 uacam). CorsiacHo
MexayHapoaHbIM TpaBHIaM BCEJIEHHS B OTelb, KOTOpbIE perynaupytores MexayHapoaHbiMHU
FOCTHHHYHBIMK TpaBuiamMu, oa00peHHbIMH CoBeToM MeXayHapOoIHOH FOCTHHHYHOW accouualiu
02.11.1981, r.Karmanay, Henan. B coorBeTcTBHM ¢ MeKayHApOJAHbIMH FOCTHHHYHBIMH MpaBUIaMH
(Yactb 2, crates 6 3aHaATHe W OCBOOOKIEHHWE HOMepa) B ciydae, €C/iM 3TO OrOBOPEHO HHaue
npasuiamu Otensi, HoMep(a), 3ape3epBUPOBaHHBIN(bIE) 32 TYPHCTOM, N0/KEH(bI) ObITh TOTOB(bI) K
14:00 yacam, a HOMepa OTHEIKAIOMINX OCBOOOKAEHBI K noyaHIo 12:00 yacam.

1.3.  VYeayru on-line 6poHMpOBaHUsA NMPEAOCTABIAIOTCS 3aKazyuKaM OecriaTHo.
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2. Tlpeamer gorosopa.
Ilpeamerom Hactosiiedt OdepTsl  siBnsercs OpOHHPOBAHHE W peanu3auus 3aka3uMKy ycuyr
[lancHoHaTa Ha ycioBHaX AanHoH OdepThl.
BpoHHMpOBaHHE OCYLIECTBIAETCA B Mopsiake, ykasaHHom B Ilpasunax OpOHHpPOBaHHUS, KOTOpbIE
ABASIOTCS HEOThEMIIEMOI YacThlo HacToswero JloroBopa, M mpejcTapieHbl Ha caiite Hcnoanurens
www.feyvasunclub.ru.
3aka34yuK 00sA3yeTcs OCYLIECTBUTh HEOOXOIMMBbIE NJATEXKW W MPUHATH YCIyrd B COOTBETCTBHHM C
yeiaoBramu 1anHoi OdepTbi, KOTOpas pasMmelleHa Ha caiite Mcrnonnurens www.feyasunclub.ru, u Ha
croiike peceniena [lancnonara.

3. Ilpasa n 06f13aHHOCTH 3aKA3YHKA H HCTIOJIHHTEIA.
IMpasa 3aka3zunka.

. TIpousBoauTHL Nouck, GpoHKpoBaHKe n-onary yciyr [laHcHoHaTa nocpeacTeom Cucrembl U MPOYHMH

criocoGamu, yKazaHHbIMU Ha calite www.feyasunclub.ru. I1pu 31oM 3aka3uuk NpU3HaeT, 4To B CilyHac
uenonb3oanus CHCTEMbI OH B TOJHON Mepe U Ge30TOBOPOYHO NPHHHMAET YCIOBUA AaHHOH OdepThi
BHE 3aBMCHMOCTH OT TOI0, KAKHM criocoboM GbL10 coBeplieHo OpoHHpoBaHKe K oruiaTa 3akasa.

. OTKa3aThes OT 3aKa3a MM M3MEHHTD 3aKa3 Ha YCIOBHSX, OrOBOPEHHBIX B 1.6 HacTosued OdepTbr.
. 3aKa3uMK MMEET MPaBo HA MonyyeHue 3a6POHMPOBAHHBIX YCIYT B CPOKH W B 00BEME, OrOBOPEHHBIX B

JaHHOM 3akase.

Ipasa Ucnoannrens.

TpeGoBarh OT 3akazuuka cobaoseHus [IpaBun OGpOHHpOBaHMs, OMYONHKOBAHHBIX Ha caite
www.fevasunclub.ru u B nannoi Odepre. McnonHuTe/lb HECET OTBETCTBEHHOCTH 33 Ha/UlekKalllee
uenosHenue JloroBopa ToNbKO B cilydae NeHCTBHI M MPOLETYP, COBEPLUCHHBIX 3aKa34NUKOM C NOTHBIM
coOJI0IeHHEM ITUX TPaBUIL.

TpeGopath OT 3aka3uvka MOJHOrO corjacus c¢ ycnosusamu Obeprol. bes cornacus ¢ yC/IOBHAMH
Odeprhl 0TKa3aTh 3aKa3UMKY B OKa3aHWH YCIIyT.

TpeGopaTh oT 3akazuuka nojHol omiathl 3akasa. [lpu HenonyueHun oT 3aKa3uMka OnJaThl B CPOK,
YCTAHOBJIEHHBIH B HACTOsAILLEM A0r0BOpe H B [TpaBuiax GpOHHPOBaHHS, aHHY/IHPOBATh 3aKas3.
YaepkuBaTh ¢ YIUIAUYEHHbIX 3aKa3YHKOM JIEHENKHBLIX CYMM WM TpefoBaTh OIIaThl hakTHUECKH
foHeceHHbIX MCrnonHuTeNeM pacxolioB B Ciydae M3MEHeHMs, oTkasa oT 3akasa, He 3ae3la B
[TaHCHOHAT WJIK IOCPOYHOrO Bble3aa U3 [lancnonara.

[TpuBiEKaTL TPETHUX JIMLL U1 HCMIOTHEHHS YCAYT 10 OPOHUPOBAHHIO B LIESX HACTOALIETO Jloroeopa.
Pactoprayts JIOroBop B OJHOCTOPOHHeM BHeCyneOHOM nopsjke, ecid 3aKa3uMK MPeloCTaBuIl
MCTIONHHUTEIO HEIOCTOBEPHbIE CBEICHHS MM KOHTAKTHBIE 1aHHbIE, & TAKKE 3aBE/IOMO JI0KHbIC H/HITH
HENPaBOMEPHO MCIOJIb3YyeMble 3aKa34uMKOM JIaHHbIE MI1ATEKHbIX KapT.

Wcnonuutens ocTapiser 3a coboif npaBo JA0CPOYHOro npekpaileHus npebbisanus B Ilancuonare
KiveHTa B cieayrolmx ciry4asx:

- 3a rpy6oe HapylueHHe NPOKHBAIOIMM npaBui npebeiBatus B [lancHonare:

- COBepllieHHe TMPOXKHBAIOLIMM JIeHCTBHI/MOCTYNKOB, TMPOTHBOPEYALMM HOpPMaM  MOpaid  H
HPABCTBEHHOCTH (AMOpATbHOE TOBEEHUE), BBLIPAKAIOUIMM SBHOE HEyBaKeHWe K oOulecTBy,
OCKOpOJIAIOLIEr0 M YHWIKAIOUWMX YECTb W JOCTOMHCTBO JPYroro 4ejoBEKa, HAHOCAUMX Bpe.
3/10POBBIO  CAMOI0 TPOYKMBAIOLIErO M/WIM OKPYKAIOWMX, W/WIH HAHOCALIMX BPEIl WMYLICCTBY
[Tancuonara 1nbO TPETHUX NHULL

- PacIpOCTPAHEHHE W/HIH YNOTpebIeHHe HAPKOTHYECKUX JIHGO NMCHUXOTPONHBIX CPE/CTB (BELLCCTB);

- YMBbILLIEHHOE COBeplieHHe moboro MHOrO MpaBOHAPYLICHMS, COAEPXKALUEro  MpU3HAKH
aJIMHHUCTPATHBHOTO, YTOJIOBHOI'O HAKa3yEMOT0 JesHHUS.

[Tpou3BOAMTL B HCKIIOUMTENBHBIX CHIydyasX 3aMeHy HOMepa, MOATBEPHKACHHOro paHee, Ha
AHATOrMYHBIN C pasMelleHHeM B HOMepe Toii ke Kareropuu, 1M60 Gosee BbICOKOH Kareropuu Oe3
B3UMAHHA JIOTIOJTHUTEIbHON OIUIaThl.

Tlpn HeOOXOAMMOCTH OTKIKOMaTh M Billouath Cuctemy B stoboe Bpems, HHOpMHPYsS 00 2TOM
3aka3uuka Ha caiite www.feyasunclub.ru.

3.2.10. VcraHaBiMBaTh M W3MEHSTb leHbl Ha cBoW yciayrn B pamkax Odeprbl OkasaHus yciyr B

OHOCTOPOHHEM MOPA/KE B JH000E BpeMs J10 OCYLIECTBIEHH 3aKa34MKOM OMIaThl.

3.2.11. UcrofHuTeNb He HeceT OTBETCTBEHHOCTH 3a paboTOCrocOOHOCTh M (MiM) 3alIHILEHHOCTH

HHDOPMALIMOHHBLIX KAHAJIOB CBA3M, HCMONb3yeMbiX KiMEHTOM, B TOM 4YHMCIE HCHOJIb3YEMbIX
Jakazunkom ans obpawenus k Caitty Menonuurens.

3.3. OoszandocTH 3aKa3zuuka.
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3.3.9.

He npuctynath k oopmiennio 3akasa, NpeBapuTe/ibHO He 03HAKOMMBILMCH ¢ HacToswed Odeproi
u lpasunamu Gponuposanus. Ecau 3akasuuk npuctynun k odopmiennio 3akasa, o Menonnuresns
CUMTAET, UTO 3aKa3uMK MOJHOCTBIO O3HAKOMJIEH W corsaceH ¢ yciaoBuamu Odeprol W INpaBunamu
OpoHHpOBaHUA.
CaMOCTOATENLHO 3HAKOMUTBCS Ha caiite Mcnonnutens ¢ undopmaumeii o [laHcHOHaTe U ero yciyrax,
BKJ1IOUAsA LICHBI.
YKa3biBaTh AKTYaJbHYIO KOHTaKTHYIO MHAOPMALMIO MPH perucTpaunu (Homep Tenedona, e-mail),
HEOOXO0MMYI0 MICIIOTHHUTENMIO 115 ONEPAaTHBHOH CBA3H ¢ 3aKa34MKOM.
[lpenoctaBuTh Bee HeOOXoaAWMbIe A1 opopMaeHHs 3aKa3a akTyaldbHble JAHHBIC O 3a€3AKAIOLIMX B
[lancuonar auuax (BeirogonpuoOpeTaTensx) W MNPOBEPHTH HX KOPPEKTHOCTb, KOTOPBIE JOJKHBI
conepkath: ®HMO, nata 3ae3na, nata Bble3a, KOJIHYECTBO B3POC/BbIX, KOJTMUYECTBO M BO3PACT JETEH.
Knuent o6s3an npenocrasuth Mcnonnurento npu 3acenenun B [TaHcHOHAT OpUrHHalibl 10KYMEHTOB,
YZI0CTOBEPAIOLLMX JIMYHOCTh W MHbIE JOKYMEHTBI, HCXO/18 M3 NPaBuil U TpeOOBaHHIH LOCY1aPCTBEHHBIX
OpraHoB BJIACTH W 3aKoHoaaTenscTBa PO,

3aKa3uvK NPU3HAET, YTO He MMEeT HUKaKuX npereH3ud K Mcnonnurtento W ero cOTpy/iHHKam 3a
HEKOPPEKTHO O(hOpPMJIEHHBIH 3aKa3 YCIYTH, TaK KakK caM He Y/IOCTOBEPHUJICS B €ro KOPPeKTHOCTH BO
BpeMs coBeplueHHs 0OpMAEHHS.

[TpoundopMUpoBaTh JIML, 3ae3KaroMX Ha OTAbIX B [laHcuoHaT (BbIrogonpuobperatenei), o
npaBuiax nosejaeHus v npedoiBanus B [laHncuonare.

CBOEBPEMEHHO OIJIATHTH B MOJHOM 00beMe CTOMMOCTD 3akasa JIo0bIM U3 TMPe/IOKEHHbIX Cocob0B
ornjarbl, MpeACTaBlIeHHbIX Ha caiite www.feyasunclub.ru, B CpokM W Ha YCJIOBHAX, YKa3aHHBIX
HUcnonnurenem B [1paBunax GpoHUpoBaHus.
B ciayuae onsatel 3akaza 6aHKOBCKOM KapToil yepe3 MHTepHeT HEOOXOAMMO M0Jib30BATHCA TOIBKO
GaHKOBCKOH KapToM, npuHaiexaiied 3akaszuuky. Bo usbexxanue mowennuyectsa Hcenosnnurens
NpoBepsAeT MJaTesk W IS pa3pelieHns BOSHUKLUMX BONPOCOB CBA3bIBAETCA ¢ 3akasumkoM. B ciyuae
ecM 3aKa3uMK HEJ0CTYNEH WM BOMpOC OCTaercs HepeuieHHbIM, McnonuuTens octasiser 3a coboi
NpaBo aHHYJMPOBaTh J@HHbIH 3aKa3 W BO3BpALLAeT JEHEKHbIE CPecTBAa Ha OAHKOBCKYIO KapTy ee
BJIAZIE/IbLIA B TE€UEHHE MATH JIHEH C MOMEHTA YCTAHOBJICHUSA MOILIEHHHYECTBA.
B ciyuae orkasa ot 3akasa MM OT YacTH yCJIyr B 3aKase, a TaKKe /i1 M3MEHEHHS 3aKa3aHHbIX YCJIyr
He3aMEeIMTENBHO coo0IMTL 00 3ToM McnonHuTemo B NOpsKe, YCTAHOBIEHHOM B HACTOSLIEM
Jlorosope ¥ IlpaBunax GpoHupoBanus. B ciiyyae HeCBOGBPEMEHHOro OTKasza OT OpOHHPOBaHMS,
OMO31aHMsA, HE 3a€3/1a UM JOCPOYHOro Bbie3a 3aka3uuka (Bbirofonpuodperarens) B3MMaeTcs riara
3a (haKTHYECKHi TPOCTOM HOMepa (MecTa B HOMepe), HO He Gosiee yeM 3a 1 (0JIHH) CYTKH NMPOKHBAHHSA
B 3a6poHMpOBaHHOM HOMepe. B aTom ciyuae o0s3aH 3aka3uMk KoMIeHcHposaTh McronnuTenio no
ero TpeboBaHHIO Bee (DAKTHUECKHE PacXo/ibl, MOHECEHHbIE UM B CBA3M C MCMOIHEHHEM 00A3aTENbLCTB
no Hacroswemy Jlorosopy. Ilpi aToM 3akazumk maeT cBoe corjacve Ha Oe3akuenTHOe yaepimaHue
yKa3aHHBIX CYMM M3 OIUIa4eHHBIX 3aka3uMkoM npu OponupoBanuu yciuyr B [laHcuoHate AeHeKHbIX
cymmM. Tpu yaeprkaHuH W3 OrulaueHHbIX 3aKa34HKOM JICHEKHBIX CYMM B CYET KOMIEHCALMH PacX0/10B
v wTpadHbIX caHKMid, McnomHuTenb HanpasiseT 3aKa3uuKy M0 3/71€KTPOHHOM MOYTe WIIH 3aKa3HbIM

MACbMOM YBEZIOMJIEHHE O TTOHECEHHBIX pacxoiax.

3.3.10. Eciu vHOe He npeaycMOTpeHo HacTosiuM J[oroBopoM u He cliellyeT M3 cyllecTBa 00A3aTe/bCeTB

wiK TpeboBaHMsA 3aKOHA, IOTOBOPHbIE NMpaRa U 00A3aHHOCTH 3aKa34yMKa pacrnpoCTPaHAIOTCs TakKe Ha
JIMLL, B MHTEpecax KOTOPbIX 3aK/0UeH HacTosui Jlorosop.

3.3.11. Kauenr obsa3an cobatonars tTpeboBanus, ycraHoeieHHble DesiepanbbiM 3akoHoM PO ot 23.02.2013

3.4,
3.4.1.

3.4.2.

N 15-®3 "O6 oxpaHe 3[40pOBbsi TPaKAaH OT BO3AEHCTBHS OKpYKarollero TabayHoOro abiMa M
nocneacTBui  norpebnenns Ttabaka"', Ha Bced TeppuTOopHM [laHcHOHaTa, COrJIaCHO KOTOpOMY
3anpelaeTcs KypeHue B HOMepax, ruisbkax, oOuiectBeHHbIX mectax [lancuonara. K kypenHio
OTHOCATCA: KypeHHe Tabaka, notpeblieHne HHKOTHHCOAEPKALIEH NPO/IYKIMH, 31€KTPOHHbIE CUIapeThl
b0 yCTpONCTBA, HIIH HCTOJIL30BAHHE KANTbSHOB.
O6s3annocTn Ucnoannreis.
Ilpenocrasuts 3akazunky Ha caiite www.feyasunclub.ru neobxoaumyro undopmaumio o [Nancrnonare
M €ro yeiyrax, a Takxke npasuia a1s ohopMIIeHHMs W oniaTel 3akasa.

[puuaTh onsaty 3akaza oT 3aka3zuvka (B TOM YMC/IE 4Yepe3 TPETbUX JIHLL) NOC/e HaIexallero
otopmiieHHs 3akaza U ycrnelHoro GpOHUPOBaHHS YCIIYT.




3.4.3. Ilpu orMeHe 3aka3a NOATBEPAHTb AHHYISALMIO YCIYr C BbICTABICHHCM (haKTHYECKH MOHECEHHbIX

4.1.

4.2.

4.4,

5.1,

5.2

5.3.

5.4.
L

HcnonuuTteneM pacxoaos, cornacho n.3.3.9 nactoswero Jloroeopa.

. 4. Axnent Odeprs! 1 3aka04enne loroBopa.

3aka3zuMk NOJATBEYKIAET M COTAIAETCS, YTO [0 COBEPLIEHHS MM JICHCTBMH MO  aKuenTy,
ycTaHOBIEHHbIX HacTosued OdepToii, OH 03HAKOMUIICS C YCI0BUSIMH Hactosieit OdepTbl 1 UHBIMH
ob6s3aTenbHBIMMU NPaBUIIAMH, YKa3aHHbIMH Ha caiite Mcnonnurens: www.feyasunclub.ru.
3aKka3uMK MOATBEPKAAET M COIJIALIAETCS C TeM, YTO MOJIOKEHUS HACTOsALICH OdepTbl U HHBIX
06s3aTeNbHBIX NPaBUII €MY MOJHOCTBIO MOHATHBI, 3aka3uMK MOATBEPAKAACT, HTO O3HAKOMICH C
uH(popMaLMei, pasMelleHHOH B ceTH WHrepuer Ha caifte Mcenonnurens: www. feyasunclub.ru, a
TAKKE O3HAKOMMIICS C PA3MELIeHHOH/PacroNoKeHHOl B A0cTynHOM uis KiueHToB U noceTuTenei
MecTe, B KOTOPOM HMMell BO3MOXHOCTb CBODOHO O3HAKOMHTHCA C YCIOBHAMH Hacrosiie Odeprbl.
[TockonbKy MHOE HE YCTAHOBIEHO HACTOAWMM JlOroBOPOM, K OTHOLIEHHAM CTopoH TaKike
NPUMEHSIOTCS WHble MpaBuna, onyOnukoBaHHble Ha caite HcnosnnuTens www.feyasunclub.ru.
YKazaHHble npaBuiia 0013aTeNbHbI K IPHMEHEHHUIO.

KJIMEeHT NOATBEpsKAaeT M COrNaliaeTcs ¢ TeM, YTO BCE JCHCTBHS (De3neiicTBHE) €ro rpeicTaBuTels
(npejicTaBuTENE) COBEPIIAIOTCA C €10 BEAOMA, COTJIACHS W B HHTEpecax KiuenTa. A Takie HMerTCs
B By TPEThH JHLA, B MHTEPECAX H OT HMEHH KOTOPBIX JeHCTBYeT 3aKa3uMK, CONPOBOKAAIOLINE €ro
(conpoposkaaeMbie M) JIHLIA, B TOM YHMCIIE HECOBEPILIEHHO/IETHHE.
3akazunk npou3BoanT AKuent OdepTbl MyTeM BIMOTHEHHS ClIEYIOLINX AeHCTBHH:

- bponupoBanue 3akasa;

- Onnara 3aka3sa.

CoBeplueHue JeHCTBHI, yKazaHHbIX B 11.4.3 HacToswero JloroBopa, MpU3HAETCS CTOPOHAMH MONTHBIM 1
6€30roBOPOUHbIM TIPUHATHEM 3aKa3uMKOM BCEX YC/IOBMH HACTOSLUEH Odeprbl Ge3 Kakux-nubo
W3BATHI 1 (WIIK) OrpaHuueHHi (akuenTom). Akuent Hactosued Odeprbl BreueT cobnoeHus rnpas 1
obs3anHocTeii cropoH. C aToro momeHrta JIoroBop Ha yCIOBMSX HacTosiieH Odeptbl, cuuTaercs
3aKJIFOYEHHbIM.

5. TMlopsaok ocymecTBIeHHs MIATEKeMH.

CTOMMOCTB YCIyT YKa3biBaeTcs Ha caiite www.feyasunclub.ru B 3akase, copmMupoBaHHbIM 3aka3zumKkom
B COOTBETCTBHMH C BbIOPAHHBIM HAOOPOM YCIIyT.

Peanuzaums ycayr 3aKasuuky OCYLLECTBJSETCS MO UeHaM, NpeaocTapieHHbiM Ilancuonarom juis
NpeUIoNKeHHH 3aKa3uHKy.

Ilenbl Ha caiite MOryT ObITh M3MeHeHbl [TlaHcHoHaTOM B moﬁon MOMEHT, H H3MEHEHHS BCTYNAKOT B CHITY
¢ MoMeHTa onyOiMkoBaHusi Ha caiite www.feyasunclub.ru. Ha cBOeBpeMeHHO OIMUIAYEHHBIE YCIIYIH
M3MEHEHHE LIeH He paclipocTpaHaeTCs.

Bce pacueTsl 1o goroBopy npoussoastes B pyoasx PO.
Onnara 3aka3a MPOM3BOIAMTCA B CIACAYIOLUEM MOpPsAKe:

5.5.1. B GesnanuuHoM nopsake Ha pacueTHblii cuer Menonnurens, B Tedennu 5 (natH) DaHKOBCKMX HEH C

MOMEHTA BbICTaB/eHUs cueTa, B pasmepe 20% (ABaauAaTh MPOLEHTOB) OT OOLIEH CTOMMOCTH 3akasa.
Hasnauenue muatexa AODKHO COAEP:KaTh HOMEp cdeTa M TOUHYH (OPMYJIMPOBKY, YKa3aHHYIO B
BbICTABNEHHOM cuete. OcTaBliascs cymma, B pasmepe 80% (BOCEMbAECAT NPOLEHTOB) OT oOLiel
CTOMMOCTH 3aKasa, OrJiauMBaercs npu 3acesnennu B [lancuonar, B kaccy Mcnonnurens.

5.5.2. Tpw sxenanuu 3akazunk BHOCHT nonnyio 100% onnaty 3a 3akas.

5.6.

5.7.

5.8.

McnonHuTenb rapaHTupyer okasanue yeuayr 3akazuuky (Kiuenty) B mosHoM obbeme TOJIBKO rnocie
noayuenust 100% onnartbi CTOMMOCTH 3akasa.

OnJiata 3a NpoKMBaAHUE B3MMAETCS B COOTBETCTBMW € €IMHBIM PACHETHBIM Hacom - ¢ 12 vacoB no
MOJIY/IHIO TEKYLIHX CYTOK M0 MECTHOMY BPEMEHH.

[lpu OTCYTCTBMM MHCbMEHHBbIX TpeTeH3Mi 3aKasuvka K UcnonuuTeno 1o WeTedeHHH S5 (NsaTh)
KaneHapHbiX JHEeH C MOMEHTa OKOHYaHMsi OKa3aHHBIX YCIyr, YCiyrd HcnonHutens cUHMTAOTCs
BBINOJIHEHHBIMU B MOJHOM oObeme Oe3 npereH3wit W 3amevaHuid. [lpu BBINOJHEHHBIX Yyciyrax,
JICHEKHBIE CPeJICTBA BO3BPATY HE MOJUIEKAT.

6. Ormena, u3MeHeHHe 32Ka3a H BO3BPAT JEHEKHBIX CPeACTB 3aKa3uuKy.



6.1. Jlo onnathl 3aKa3s4uMK MOXKeT B TH000H MOMEHT OTKa3aTbes OT 3aKas3a WM BHECTH M3MEHEHHUs B 3aKa3 B
MopsiIKe, YCTaHOBIEHHOM B [1paBuiax 6pOHMPOBaHHS.

Jakasumk Ui OTKasa OT 3akasa (rapaHTMpOBaHHOrO OPOHMPOBaHMs), JO/DKEH HANpaBWTh B a1pec
McnonHuTens NMCbMEHHOE YBEJIOMIICHHE.

6.2. TIp1 pacTOpKeHHH HACTOALIETO 0roBopa (OTMEHE OMNIaueHHOro 3aka3a, nubo He 3ae3ze B [laHcHoHAT,
jocpouHom Bbiesge W3 [laHcuonara) B COOTBETCTBUM € YCJIOBUAMM, KOTOpble ObLIM NPHHATDI
3aka3uukoM npu GPOHHPOBaHWH, 3aKa3uuk 00A3aH BO3MECTHTH MUcnonuuTento, no ero TpeboBaHHIo,
Bce (DAKTMUECKM MOHECEHHbIE PacXo/bl, CBA3aHHbLIE C odopmaenrem 3akaza (BKJIKO4ad njaty 3a
npocToi HoMepa B pazmepe. He Oosee yeM 3a | CyTKH MpOKUBaHHA B 3a0POHHPOBAHHOM Homepe), B
MopsiIke, YCTAHOB/IEHHOM HacTosMM [loroBopoM 1 [IpaBunamu GPOHUPOBAHHS.

6.3. B ciyuae HEBO3MOKHOCTH 3aKa3uMKOM BOCIMO/IL30BATHCSA 3a0pOHUPOBAHHBIMM W OMJIA4YEHHBIMH
yelyraMu 10 yB&KHTENbHBIM MPUYMHAM, €My MPELOCTaBACTCA TMPaBo Mo COr/IaCOBAaHHUIO ¢
MCroHUTeIeM NEPEeHEeCTH UX MCOJIb30BaHHe Ha JPYroH CPokK.

6.4. V3MEHHTh WIM JOMOJHMTH YCJOBMS HACTOSIIEr0 10roBopa 3aKasuHK MOXKET TOJNbKO C COriachi
WMcnonuutens. Tlpy 5TOM  CTOPOHBI  3aK/IIOYAOT  JOTMOJTHMTENbHOE  COTVIAIICHHE K JOTOBOPY,
gBASIOLIEECS HEro HEOThEMJIEMOW 4HacThlo, MIM B TMOPAAKE, YCTAHOB/ICHHOM B [paBunax
OpPOHUPOBAHHS.

6.5. HacToswMii 0roBOp CUMTAETCS PACTOPrHYTHIM (aHHY./IALMA 3aKa3a) C MOMEHTA TMOJIyYeHHs OIHOH
CTOPOHOH NMMCHLMEHHOTO YBEOMIEHHS APYroH CTOPOHbI, HAMPABICHHOIO MO H/1EKTPOHHOM MOUTE WIIH
3aKa3HbIM MUCLMOM ¢ yBeaomaenuem. [locsie mosyueHns Takoro yBeJOMJIEHHA CTOPOHbI HACTOALLErO
noropopa 00s3aHbl MPOU3BECTH OKOHYATEbHbIE PacHeThl B CPOK, YCTAHOBJEHHbIH JIEHCTBYIOLIMM
zakoHoaarenbeTom PO.

6.6. Bo3Bpar JeHeKHbIX CPEICTB 3aKa34yMKy B CIyyae pacTOPIKCHHA HACTOALLETO aoropopa (OTMEHBI
3akasa), JOCPOUHOrO Bble3a WM He 3ae3/1a B [1aHCHOHAT, NPOH3BOAMTCS B TEHCHHUE 45 (copoka nsTH)
KaJaeHJapHbIX JHeil, Ha OCHOBAHHH MHCbMEHHOTO 3asBICHHA 3aka3yMKa, 3a BbIYETOM NPUYUTAIOLLHXCA
MCNOMHUTENI0 CYMM CTOMMOCTH (PaKTHYECKH MOHECEHHbIX YCJIYT, a TaKKe naTtexked M pacxoloB,
npeaycMoTpenHbIx 11.3.3.9, 11.6.2 HacToswero JIoroBopa, WM B MOPAIKE H HA yCIOBHAX, yKa3aHHBIX B
[TpaBunax GpOHHPOBAHHA.

7. d®axrudeckue 3aTpatbl Mcnonuures.
7.1. 3aKa3uuK yBeJOMIEH, 4TO (aKTHUECKMMHU 3aTpaTaMi McnosHuTesist sBsIoTCA:

7.1.1. Bpems npocTosi HoMepa MpH 3a6pOHHPOBAHHBIX FOCTHHHYHBIX yC/Iyrax, €Ciu KnueHT onozaan v He
BOCTIONB30BAICA  ye/lyramu nposkusanus. HesaBucumo  OT - yBeJOMIEHHA  OT Knuenra win
npeaynpekKIeHHS.

7.1.2. Bpems npocTos HOMepa NpH XMMHUecKoii 00paboTke HOMEpa, CBA3aHHOM C yCTpaHEHHEM 3anaxa W
CIIEIOB HMKOTHHA WM MHBIX CMOJIBHBIX BELIECTB, MO0 ylaieHWe 3arpA3HeHus Mocie NpOKUBAHUA
Knuenra, 1160 BO BpeMsi ero npokupaHus. B TOM uuciie MpH yCIOBHH, HTO KiiMeHT HaxoauTes Ha
tepputopuu [lancronara, B TakoM ciy4ae KIHEHT Onjia4yuBaet 3aTpaThl [TaHcHoHATA MO YCTPAHEHHIO
Cly4aeB, YKa3aHHbIX B HACTOSLUEM JIOTOBOPE.

7.1.3. B cnyuae 3a4epiKW ¢laud HOMEpa Mocjie pacyeTHOro vaca 12:00 yacor no NOJyAHK B pazmepe
yuiepba Mcnonuutens, BO3HUKAIOWIETO B CBA3H zanepikoil Beie3na Knuenra (Bkitovas pacxo/pbl no
NpeoCTaBIEHHI0 HHOTO Homepa B [laHcuoHaTe WM JpYroM MeCTe pasMELleHHs npuObIBAIOLIMM
JIULAM).

8. TlpaBuia Bcesnennsi, Bbicesienns u3 llancuonara

8.1. Kauent npu Bcenenun/soicenennu B/us [Nancronara obs3aH:

* MPeJOCTABUTL OPUIHHANBI IOKYMEHTOB, YAOCTOBEPAIOLIMX JIHYHOCTb H HHBIE JOKYMEHTE, MCXOJs 3
npaeua ¥ TpeGOBaHUIA rOCY1apCTBEHHBIX OPTraHOB BIIACTH;

* IPOKMBATH B 3a0POHUPOBAHHOM/TIPEIOCTABIEHHOM HOMEPE,

* noayuuts y Ucronuurens uadopmaumio o niatHbix/6ecnatHbix yeayrax [lancuonara.

8.2. Jletu B BO3pacTe /10 Tpex JeT (BKJTIOUMTENBHO) NPOXKMBAIOT OecriaTHO fe3 mnpenocTaBieHHs
JIOTIOJHUTEILHOTO CNasbLHOro MecTa (pebeHox/neTw cnsT COBMECTHO e
POJIMTEJIAMHU/COMPOBOIKAAIOLLUAMH). Omun pebeHoK, B BO3pacTe OT 4eThIpeX [0 ACCATH JIET,
NpOKMBaeT GECTIIATHO ¢ MPEJIOCTABIEHHEM JIOTOTHUTENLHOIO CMIaNbHOTO MECTA.



8.3.

8.4.

8.5.

8.6.

KiuenT yeemomsieH, uto ycayrd [laHcMOHaTa HAYMHAIOT MPENOCTABIATBCA € PACHETHOrO Haca
3aceleHMsl  COMIacHO Mex1yHapoAHbIM MPaBHIaM BCeJI€HWs B OTe/b, KOTOpbIE pery/IMpytoTes
MesKIyHApOAHbIMH ~ TOCTHHHYHBIMH  [PaBHIIAMH, onobpennbimu  Coeetom  MexayHapoaHOH
rOCTHHHUHOM accoumarmn 2 HoaGps 1981, r. Karmanay, Henan. B cooTBeTCTBHH C MekayHapoaHbIMH
roctuHiuHbIMK npasuaamu (Yacts 2, Ctatba 6 3aHATHE U 0CBOOOMICHHE HOMEPOB) B C/Iy4ae, €Clii 3T0
oroeopeHo uHaue npasunamu Otens, Homep(a), 3ape3epBUPOBAHHBIH(bIE) 33 TYPUCTOM, J0/KeH(HbI)
6biTh roTOB(bI) K 14:00, a HOMepa OTBHEIKAIOLIMX OCBOOOKICHBI K MOTYIHIO 12:00 yacam. Bpems,
YKa3aHHOE B HACTOALLEM MYHKTE, ONPE/IENIeHO YaCOBBIM MOSCOM HAXOHACHHA [TancuoHara.

K/IMEHT MpeynpekaeH O BO3MOXKHBIX JEHEKHBIX AENO3HTaxX, KOTOpbIE B3MMAcT [TaHcHOHAT MpH
peructpaunu KineHTa Ans MpefocTaBieHus yCayr NpokuBaHus B [TancuoHate 1MO0 MCIOJIB30BAHHA
unbix yeayr [Mancuonata. JlenosuT B3UMAeTCs B KauecTse rapaHTHii OTCYTCTBHUS 3a/I0/DKEHHOCTH HIH
A8 BO3MELIeHMs YOBITKOB, MpHYHHEHHbIX KJIMEHTOM HMYLIECTBY [Tancuonara. OrulauMBaeTcs
K/IMEHTOM W3 JIMMHBIX CPEICTB M NPH OTCYTCTBUM NpPETeH3ui co cToponbl MenoaHuTes BO3BpalllacTes
npu Bbie3ze u3 [lancuonara.

KimeHT 00S3aH caMOCTOSTEbHO ONPENETHTh BO3MOXKHOCTb HCMO/B30BAHUA CPEICTBA pasMELUCHHA
(TancuoHaTa M ycayr, okasbiaembix [laHcHoHaToM 6o Ha Tepputopuu [laHcHoHaTa), MCXOAA W3
COCTOAIHMS  CBOEro  3/10POBbS, K  KOTOPbIM  MOTyT  OTHOCHTBLCH  HalHHuMe BpeMEHHOM
HETPYA0COCOOHOCTH, NOCTOAHHO#M HETpPY0CTOCOOHOCTH, HHBATMIHOCTH. Y Ka3aHHbIE obcTosATeNbCTBA
MOTYT MOBJIMATH HA KAYECTBO OKa3bIBAEMbIX YCIYT.

Jacenenue B [TaHCHMOHAT BO3MOIKHO TOJBKO MPM MpeaoctapieHuH KiIMeHTOM OpUIrHMHA/IOB 10KYMECHTOR
cornacho Tlocranosnenus [lpasurenscrra Poccuiickoit denepauun Ne 713 ot 17.07.1995 ropa «O6
yreepakaernn [1paBuii perucTpaurn 1 CHATHS rpaxiaH Poccuiickoit denepatMu ¢ perucTpaLMoOHHOTO
ydeTa 1o MecTy npeGbiBaH|s M 110 MECTY JKHTE/IbCTBA B Npejienax Poccuiickoit Menepaliyu U nepeyHs
ML, OTBETCTBEHHBIX 3a MPWEM M Mepeavy B OpraHbl PerHcTPALMOHHOrO y4eTa AOKYMEHTOB A
PErMCTPALIMM M CHATHA C PErHCTPALMOHHONO y4eTa rpaxiaaH Poccuiickoii Denepauuu no Mmecry
npebbIBaHUs M MO MECTy IKMTeJbCTBA B Tpeaesax Poccuiickoii ®enepauuny, [locraHosienus
lpaeurenbcTea Poccuiickoit ®enepaunu Ne 9 ot 15.01.2007 roma «O mnopsaake OCYLIECTBICHHA
MMIPaLHOHHOTO Y4eTa WHOCTPaHHBIX TIpaXaaH v JIHL Ge3 rpakianctea B PO», Ykasza [lpesunenra
Poccuiickoii denepauun Ne 274 or 18.04.2020 roaa, Ykasa [Mpesunenta Poccuiickoii denepaunn No
275 or 18.04.2020 roma, Ilocranosnenus Ilpasutenbcrsa Poccuiickoit Menepaunu Nel853 ot
18.11.2020 rona «lIpaBuia nNpeaOCTaBIEHMS TOCTHHHYHBIX YyCiIyr B Poccwuiickoii  Penepaunu»,
[Mpukaza MuHucTepeTBa BHYTpeHHUX jen PD ot 10 nexabpsa 2020 r. Ne 856 «AIMHHMCTPATHBHbIN
pernamenT MuHucTepeTBa  BHYTpeHHMX jaen  Poccuiickoi denepaly 1O MPENOCTABIEHHUIO
FOCYAPCTBEHHOMH YCIYTH 10 OCYLIECTBICHHIO MUIPALHOHHOIO YY€Ta MHOCTPAHHBIX rPAKIAH  JIHLL
6e3 rpaxaaHcTea B Poccuiickol Meepaluu» B TOM YKCIIE, HO HE OTPAHHINBAACD:

I'pasxnane Poccuiickoi Menepauuu:

a) macnopra rpaxaanuna Poccuiickoii ®esnepalMu, yAOCTOBEPAIOWIEIO JIMHMHOCTD rpa;jaaHuHa
Poccuiickoit Denepauunn Ha Tepputopun Poccuiickoii Deaepaiiiu (BHYTpPEHHHI 1EHCTBYIOUIHH);

6) CBU/IETENBCTBA O POXKACHWH - IS JIMLIA, HE JOCTHTILETO 14-neTHero Bo3pacTa;

B) cnpaBka mo Qopme Ne 8 s jeteit go 14 ner (A0KyMEHT MB/l o perucrpauud Mo MecTy
JKUTENBCTBA) (BO3MOMKHA KOTIHA);

I') COrJIacHs 3aKOHHBIX MPe/IcTaBUTENIeH (OTHOTO H3 HUX) ans aereit go 18 ner;

1) nacnopra, yJAOCTOBEPSIOLLEr0 JIMYHOCTb rpakaHuHa Poccuickoi dejiepauuu 3a MpeenamMu
Poccuiickoit  @enepauiu, - AJs JiMIA, MNOCTOSHHO MPOJKMBAIOLICTO 3a TMPEacIamMn Poccuiickoii
denepanuu;

MHocTpaHHbIe rpax/aHe u/wiu Juia 6e3 rpak1aHcTa:

a) Macnopra MHOCTPAHHOTO rpaKlaHWHa MO0 MHOTO AOKYMEHTA, YCTaHOBJIEHHOIO (benepanbHbIM
3aKOHOM WJ/IM MPU3HAHHOTO B COOTBETCTBMH C MEXYHAPOJHBIM 10rOBOPOM Poccuiickoii Peaepaunu B
KauecTBe JOKYMEHTA, YJA0CTOBEPAIOLIErO IMYHOCTh HHOCTPAHHOIO rpak1aHHHa,

6) NOKYMEHTA, BbIIAHHOTO MHOCTPAHHBIM TOCYAAapCTBOM W TMPU3HAHHOTO B COOTBETCTBUH €
MeK/yHapoaHbIM J0roBopoM Poccuiickoii Mejepalyi B KauecTBe JIOKyMEHTA, YI0CTOBEPAIOLICTO
JIMYHOCTH LA 0e3 rpakaaHcTBa;

B) paspellieHns Ha BPEMEHHOE NPOJKUBAHHE HHOCTPAHHOIO IPAXkKIaHMHA WK JIHLA 6e3 rpax1aHCTBa;

r) BU/1a Ha KMTELCTBO MHOCTPAHHOTO rpadk]aHHWHa WK JIMLa 0e3 rpaj/1aHCcTBa;




1) MUrPaLIMOHHYIO KapTy (a1s BpemeHHo npebbiBatowero B PoccuiickoH ®eziepalli HHOCTPAHHOTO
rpaskaaHuHa);

e) JeficTRYIONIYO BU3Y (U1 MOCTOAHHO MO0 BPEMEHHO MPOMKUBAIOUIErO B Poccuiickoii depepanuu
MHOCTPAHHOTO rpaxkJaH1Ha);

) perucTpailMs Mo mecrty npeObiBaHHs Ha TEPPHTOPHH Poccuiickoi Denepauuud W JOKYMEHT,
NOJATBEPKAAIOILNA PETUCTPALMIO MO MECTY npeGbiBanus Ha Tepputopun Poccuiickoii Denepaumu
(TpyAOBOIA 10TrOBOP, NATEHT);

3) B ciiydae npuObLITMS B HOBOE MecTo npelbiBaHus (B [TaHcHOHAT) JOMOJHHUTENLHO TIPeIbIABIACTCA
OTpbIBHAs 4acTh YBENOMJEHHA (B cilyyae yTparbl OpWrMHana OTPLIBHOM YacTH YBEIOMJICHHS -
AyGIMKaT OTPLIBHOK yacTH GlaHKa yBEOMIIEHH:) O NpUBLITMKM MO MpekHEMY MecTy npelbiBaHus B
Poccuiickoil Menepaliuu.

B TOM 4HcIie HHbIE JOKYMEHTBI HCXO/1s W TpeDOBaHHi rocy1apCTBEHHbIX OPraHoB B/IACTH.

B ciyuae HempeabspileHus YKasaHHbIX AQKYMEHTOB KiueHTy moxer ObITb OTKa3aHO B 3ace/ieHUH
(okasanuu ycayr), Tak kak CTOpOHBI cuutaior, urto Kiment no CBOEH BOJle He BOCIMOJIb30BAICH
3aKa3aHHbIMH (3a0pOHUPOBAHHBIMHK) YCITyTaMH.

8.8. INpenenbHblii cpok npoxkupanus B [laHcHOHATE COCTaBAET:

8.9.

9.1.

9.3.

9.4.

9.5,

9.6.

9.8.

» nas rpaxaad PO — 90 cyTok.

* JUIl MHOCTPaHHbIX rpasiad — 90 CyToK, ¢ MOMEHTA NepeceyeHns rpaHHLLbI.

Jacenenue B I1aHCHOHAT HECOBEPIIGHHONETHMX TPaXAaH, HE JOCTHIUMX |4-neTHero Bo3pacra,
OCYIIECTBIAETCS HA OCHOBAHMM JIOKYMEHTOB, YA0CTOBEPAIOUIMX JIMYHOCTL HAXOMALUMXCH BMeECTE C
HHUMH pOAMTENEH (YCBIHOBMTENEH, OINEKYHOB), COMPOBOKIAIOWIErO LA (M), TpU  YCIOBHH
MpPeIOCTABIEHUS TaKMM COMPOBOXIAIOLHMM JIMLIOM (1MUAMHK) CcOracHs 3aKOHHBIX MPEJCTaBUTENIeH
(OZHOTO W3 HUX), @ TAKKE CBUIETENbCTB O POIKIACHHH 3THX HECOBEPLUCHHOICTHHX.

Jacenenne B IlaHCMOHAT HECOBEPUIEHHONETHMX TpakKIaH, JOCTHruMX |4-neTHero Bospacta, B
OTCYTCTBHE HAXOMIEHHs PAIOM C HHUMH 3aKOHHBIX npeacTaBuTeNeil OCYLIECTBIACTCA HA OCHOBAHWH
JOKYMEHTOB, Y0CTOBEPSIOLIMX JIMYHOCTh STHX HECOBEPLICHHOJETHHX, MPH YCJIOBHH MPELOCTABICHHA
[TMCHMEHHOTO COT/IaCHs 3aKOHHBIX TpeCTaBUTeNei (OTHOTO U3 HHX).

9. OTBeTCTBEHHOCTH CTOPOH HACTOSILIEr0 A0T0BOpa. Paspemenne cnopos.

3akazuMK MpeJCTAaBASET WHTEpEChl BCEX JIMLL, yKasaHHbIX B 3aKa3e, W MEPCOHAILHO HECET
OTBETCTBEHHOCTb Tepen McenonnuteneM 3a NMpaBWIbHOCTB JaHHBIX O HHX, 3a BbIMOJHCHHE BCEMH
JAMUAMM BCEX 00A3aTeNbCTB, BKMIOYas o0s3aTesbcTBa MO omviate 3akasa, BO3MELICHWS pacXoaos
McnoaHuTens B clydae OTKasa OT [OJyYEHHs yciayr (BKIOYas He 3ae3l B [TaHcHOHAT, NOCPOUHBIH
Bble3 U3 [lancHoHaTa) M ynaare npeiyCMOTPEeHHbIX nacTosLmM JIoroBopoM TpadHbIX CAaHKLMIA.
JaKkasuMk HeceT OTBETCTBEHHOCTh mepea McrnonHuTenem B ciydae, €C/M ero JCHCTBHAMH
(GeaneiicTarem) Gbu1 Hanecen yuepG nenosoil penyraunn Henonnutens. 3a moboe HeBepHOE WU
MOLLIEHHHYECKOe GPOHMPOBAHKE WM Tiepenpoaaky 3akasa ¢ 3aKasunka MOKET ObITh B3bICKaH 1ITPad B
pasmepe 40% (COPOK MPOLICHTOB) OT CTOUMOCTH 3aKasa.

MCNOAHUTEIb HE HECET OTBETCTBEHHOCTH B C/Iyyae HEMCIIOJHEHHS WM HEHAUIEkKaUIero UCHOIHCHHS
YCIYr €O CBOEH CTOPOHBI MM CO CTOPOHbI TPETHMX ML, BO3HMKLIETO H3-3a HEN0CTOBEPHOCTH,
HEJLOCTATOMHOCTH WM HECBOEBPEMEHHOCTH CBE/IeHHI 1 I0KYMEHTOB, MPE/IOCTABICHHbIX 3aKa31HKkoM, a
TaKoKe BOBHMKIIMX BC/IEACTBHE APYrMX Hapyluenuil ycnosuii Jloroopa u/uim Ilpasun OpoHHpOBaHUs
CO CTOPOHBI 3aKasz4HKa.
MCHoaHUTENb HE HECET OTBETCTBEHHOCTH nepesl 3aKa3uuKoM B Clyyae Orno3/aHHs K CpOKy 3ace/IeHHA B
[laHcHonat Gosiee yeM Ha | CYTKM WJIM IOCPOYHOrO BbI€3/1a, M BIpaBe B OJHOCTOPOHHEM MOPALKE
aHHY/MpOBATh 3aKas.
Mcnonnutens nyGankyer Ha caifre www.feyasunclub.ru nndopmaimio o [TaHcHOHATE W €ro yciyrax u
HeceT OTBETCTBEHHOCTD 3a €€ aKTya/IbHOCTh H I0CTOBEPHOCTb.

MCronHuTe b He HeceT OTBETCTBEHHOCTH 33 HECOOTBETCTBME MPENOCTABEHHOrO 00C/YX)HBaHHS
OKUIAHMAM 3aKazunka, Beirogonpuobperarens U MX CyObEKTHBHOH OLCHKH.

B ciyuae BO3HMKHOBEHMSI TNpPETEH3HH B NEPHO. npeGoisanns B I[lancuonare, 3aka3zuvk Jmbo
Buirosonpuobperarent A0o/keH 00paTuThes K MPEICTaBHTENIO [MancuHonata ANA  YCTpaHeHHs
HEJOCTATKOB B OKA3aHWM YCIYT, €CITH TAKOBblE ACHCTBHTENLHO HMEIH MECTO. CropoHbl OyayT




Mnpuarate BCC YCHIIMA C LENBIO OCTHKEHHA COIJacus MO CIOPHBIM BOMPOCaM MYTEM MEPErOBOPOB ¢
YUYETOM YCII0BHI HacToswero Jloroeopa.

9.9. B cayuae ecan Knuent nanec yuwep6 IlaHcuonaTy um TpeTbuM nuuam, KiueHT 06s3aH BO3MECTHTH
MPUYHHEHHBIH Yiepd corlacHo AeHCTRYIOIEMY 3aKOoHOAaTeNnbeTRY P,

9.10. Tlo BceM OCTanbHBIM BOMPOCAM, HE MPELYCMOTPEHHBIM B HACTOAIIEM 0roBope, CTOPOHBI
PYKOBOACTBYIOTCS JICHCTBYIOLIMM 3akoHoAaTelbeTBOM Poccuiickoit Menepaumn. Bee Bo3MoKHbIe
CIOPbI, BLITEKAKOLME M3 NOJI0KEHHH 10roBopa, OyayT paspewatbes B cyaax Poceuiickoi denepaumu B
COOTBETCTBHH C JEHCTBYIOLIMM 3aKoHOIaTeNbCTBOM Poccuiickoi Menepaumn.

10. Cobronenne KOH(PHIEHIHATLHOCTH.

10.1. 3aka3unky rapaHTMpyeTcs KOH(GUICHUHATBHOCTb 1aHHbIX, NPEIOCTABIEHHBIX MM TIPH PErHCTPALIHN B
Cucreme, odopmiennn u onnare 3akaza. Dta uHpopmauus HeobGxoauma s obpaborTku 3akasza W
3aBEpIICHUs MpoLeaYpbl OPOHMPOBAHMS ~(BKJIIOYAs MOATBEPXKAEHHE OPOHMpPOBaHHsA, KOTOpoe Oyier
OTIPABJIEHO HA NEKTPOHHBIN aapec 3aKkazuHka).

Akuentom Hactoswed OdgepThl 3aKa3uMK JaeT CBOE COINIACHE, PABHOCHILHOE MHChMEHHOMY, Ha
obpaborky Hcnonnurenem BceX MepcoHaNbHbIX JaHHBIX, MOJYYEHHBIX OT 3akazukka. Corjacue
3aka3unka JelicTBYeT B TeueHue CpoKa AelicTBus JloroBopa Ha OKasaHHe yciyr no GpPOHUPOBAHUIO U B
TeueHue 5 (MATH) JeT nocie NpeKpailieHus ero NeHCTBHA, W MOXKeT ObiTh OTO3BAHO TONBKO MPH
HAJIMYHH HapyuUIeHUH co ctoponsl Mcnonnurens ®enepanshoro 3akona Ne 152-d3 ot 27.07.2006 r.
Hcnonnurens Bnpase XpaHuTh nepcoHaibHbIE JaHHbIE, MCMIONBL30BATH MX JUIS YCTAHOB/IGHHS KOHTAKTA
¢ 3aKa3uMKOM, YWIEHAMH €ro CEMbH, JUIi COCTABIECHHS JOKYMEHTOB, MPENOCTABIAThL MEPCOHAIbHbIE
JAAHHBIE TUIATEKHBIM CUCTEMAM, a TakXKe YIOJIHOMOYEHHBIM OpraHam, MCIOJb30BATH MEPCOHANIbHbIE
JaHHBIE 1A JPYIHX HYXK]I, CBA3AHHBIX C 3aKOHOAaTe1bCTBOM PD,

10.2. 3aka3zuuk HeceT OTBETCTBEHHOCTh 3a KOH(DHAEHUMATLHOCTh CBOMX PErHCTPALMOHHBIX JAHHBIX, 2
TaKKe 3a BCe JIEHCTBHMSA, TMPOM3BEACHHbIE C WX HCHOJb30BAaHMEM. MCMOMHHTENb HE HeceT
OTBETCTBEHHOCTH W HE BO3MELIAET YObITKM, BO3HMKIIME 10 MNPUYHHE HECAHKLIMOHMPOBAHHOIO
MCIOJIb30BAHUS TPETHLHMH JIMLIAMH UAEHTH(MKALIMOHHBIX JaHHBIX 3aKa3UMKa.

10.3. 3akmouas HacTOALIMH 10roBop, 3aKka3umK (a TaKIKe HHbIE MpeacTaBaseMbie UM JTKLIa) CBOOOAHO, CBOEH
BOJICH W B CBOEM MHTEpECE NaeT MUChbMEHHOE COrlacke Ha 06paGoTKy JIOGBIX YKA3aHHBIX B HEM MM
NPEeI0CTaBICHHbIX OTAEC/IBHO MEePCOHANIbHBIX IaHHbIX 3aKa3uMKa (a TaKKe HWHBLIX MPEeACTaBAsEMbIX MM
ML), BKJIIOYas M00oe AeHcTBHE (OMepainio) Wik COBOKYMHOCTL AeHCTBHIA (oneparmii), COBEpIIAEMbIX
C HCNOJIL30BAHHEM CPE/ICTB ABTOMATH3ALMH WK €3 MCNOIb30BAHUS TAKHX CPEACTB C MEPCOHATbHBIMM
JAHHBIMH, B TOM 4uCle cOOp, 3anMch, CHCTEMATH3ALMIO, HAKOIUIEHHE, XPaHEHWe, YTOUYHEHHE
(o0HOBNIEHHE,  M3MeHeHHMe),  W3BjleYeHHe,  MCMO/b30BaHWE,  Mepeaady (pacnpocTpaHeHue,
NpeoCTaBIeHHE, 10CTyM), obe3nnunBaHue, GIOKHpOBaHHe, yAaleHHe, YHHUTOKEHHE NEepPCOHATbHBIX
A@HHBIX B LENAX HCNonHeHHs Hactoswero Jloroopa. Cornacue 3akasuvka (BCeX HHBIX
MPEACTABIAEMbIX UM JIMLL) BKIKOYAET B ce0sl, B TOM YMCIIe, COrJIacHe Ha TO, YTO B CIyYae HEMCIOIHEHH S
WIH  HCHAMIEKALIETO HCNojaHeHns obs3ateabeTs  3akazumkom, Mcnonuurens BnpaBe nepeaath
MepCcoHalbHble JaHHbIE JIOObIM TPETBHM JIML@M /UIS B3bICKAHMA C 3aKa34yWKa 3a/0/KEHHOCTH,
AOTOBOPHOH HEYCTOHKH, 3aKOHHBIX MPOLEHTOB, YOBITKOB, MPOUEHTOB 3a MOJNb30BAHHE YY/KHMH
ACHEKHBIMH CPE/ICTBAMH H MHBIX JE€HEKHBIX CPEJICTB HE3aBMCHMO OT THIIA 3aKJIIOYAEMOro ¢ TAKMMH
TPETHUMM JIMLIAMH JOTOBOPA.

Cornacue 3akasunka neHcTBUTE/IbHO B Mpezenax cpoka AeicTeus JloroBopa u B TeueHwe 5 (nsTr) ner
1oc/Ie MPEeKpaLLeHUs ero 1eicTBHS.

11. ObcrosiTeIbeTBA HENPEOXOAHMOI CHIIBI (Pope-Mazkop).

I'1.1. CropoHbl 0cBOGOIAKOTCSA OT NONHOTO MK YACTUYHOTO UCMIOIHEHUS, 4 PABHO H OT OTBETCTBEHHOCTH
32 HEHCMOIHEHHWE Kakux-1ubo 0083aTesibeTB Mo Hactosiuemy JIoroBopy, e€ciu 3TO HEHMCHOJHEHHE
ABWIOCH  CIIC/ICTBHEM  BO3HMKLIMX MOC/AE 3aKMouMeHus Hactosiero JloroBopa o6CTOATENBCTR
HEMPEONIONMMOH  CHJIbI, TO €CThb YpPe3BBIYAHHBIX M HENPeJOTBPATUMBIX B JAaHHBIX YCIOBHSIX
00CTOATENILCTR,

11.2. K ofcrosTesbcTBaM HENPeoaoNHMON CHIIbL, OTHOCSTCH, HO MMH HE OrpaHHYHBAIOTCH: CTUXUHHBIE
OencTBHS, BOEHHbIE NEHCTBUA, OOLIEroCy1apcTBEHHbIH KpH3KC, 3a0acTOBKH B OTPac/li WJIK PErHoHe,
JCHCTBMA M peLUEHMs  TOCY/IAPCTBEHHBbIX ~ OPraHOB  BJAcTH, CcOOM,  BO3HMKAIOLME B
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TEJICKOMMYHHKALIHOHHbIX W DJHEPreTUYECKHX CEeTAX, JIEUCTBHE BPEAOHOCHBIX MNporpaMm, a TakKiKe
HEHO6POCOBGCTHb[e JICHCTBUA TPETHUX JIKL, HAlNpaBJI€HHbIX Ha HCCBHKMHOHHPOB&HHb]ﬁ JOCTYI H/WiH
BbIBCICHHE U3 CTPOA MPOrpaMMHOTo H/UITH anmnapaTHoOro KOMILIEKCA K10l U3 CTOPOH.

12. U3menenue u pactopxenne [lorosopa.

12.1. JloroBop Ha OKa3zaHWe YCIyr rno OpPOHHPOBAaHMIO M MPEAOCTABJIECHHIO YCIIYT pa3sMelleHHs U OTIbiXa
CUMTAETCs 3aKJIKOYEHHBIM C MOMEHTa akuenta 3aka3zumkom Hacrtosuled Odeprsl W aeHcTBYET 10
MCTIOJIHEHHS CTOPOHAMH BCEX CBOMX 00s3aTeNbeTB 110 HacTosiuemy Jloropopy B nonHom obbeme.

12.2. UcnonuuTens BrpaBe H3MEHAThL YCa0Bus Hactosue Odeprel/[loroeopa u ee [lpunoxkenuii, BBOAUTD
Hobie [lpunokeHus Oe3 mpeaBapuTebHOIO YBe1OMJeHHs 3aka3zuvka. 3Has O BO3MOKHOCTH TakHX
W3MEHEHHH, 3aKa3uMK COrIaceH ¢ TeM, YTO OHM OyayT npousBoAMThes. Ecau 3akasuuk npojosskaer
MoJb30BaThes yeayramu McrnoiHUTeNs nocie Takux M3MEHEHHH, 9TO 03HA4YaeT ero corjlacue ¢ HUMM.

. :
Ec.in Bol He coryiacHbl ¢ KakuM-1u060 nynkrom Hacrosimeii Odeprel, Menoannrens npeaiaraer

Bam oTkazaThesl OT NOJB30BAHHS YCJAYraMH OpOHMPOBAHHS H O0PATHTBLCH HENOCPEICTBEHHO K

corpyaankav [lancHoHaTa mo KOOpAHHATAM, YKa3aHHLIM Ha caiite www.feyasunclub.ru.

Hacrosmuii lorosop ny6anunoii opeproi aeiicreyer ¢ 01.01.2025r. u no Hacrosmee Bpems.

13. Aapeca n 6aHKOBCKHE PEKBH3HTDI.
000 dJIAHCHOHAT ®ES-3»
Anpec: 353456, KpacHonmapckuii kpail, AHanckui p-H, r.Axana, npocrnekt ITuonepckuii, 1.90
MHH 2301087827 / KIII1 230101001
OI'PH 1152301000202
P/c: 40702810807300000493
BHUK 040349550
K/c: 30101810100000000550
bauk: ®unuan Ne8 [1AO Kb «llentp-unsect» B r.Kpacnonap
Ten.: 8(800)555-13-02, 8(86133)33-253, 8(86133)33-027
E-mail: feya3p@mail.ru
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